
HOW IT WORKS...

Purchase a 
qualifying HP 
PC* between 
July 1-
Sept 30th, 2019.

CLAIM FORM Submit a claim at  
www.tradeinandrecycleyourpc.com 
31-60 days after your  
purchase.

Enter purchase details, details required for  
payment, and contact details. Then upload proof  
of purchase and enter trade-in details.

You’ll receive an email
and text (optional) upon claim 

submission.

A promotional support 
agent will verify your claim.

Upon claim approval, you’ll receive 
instructions on how to trade-in your 

old device. You’ll also receive a  
prepaid shipping label. A claim- 
specific barcode is generated as  

part of this process.

Trade in your old 
device within 30 days 
of claim approval. Recycler will receive and 

evaluate your trade-in unit. 
The claim-specific barcode 
will track your unit.

    Grade A     Grade B    Grade C

Units must be in working order with power 
cord and no cracked screens.

Promotional support agent will 
validate your claim upon on 
receipt of the recycler report 
indicating they received the 
correct unit. 

You’ll receive cash-back 
reward via a digital pre-
paid Visa® card typically 
within 10 business days 
of claim validation.

QUESTIONS?  
Contact our customer service:

888-513-5927
 support@tradeinandrecycleyourpc.com

www.tradeinandrecycleyourpc.com

* Purchase a qualifying HP Notebook $399 or higher with Windows 10. 


